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Inland Rate Search 
 
This service is where customers can search inland rates by providing all the mandatory information marked with 
red asterisk (*). 
 
To access this service go to PRICES > Rate & Tariff > Inland Rate > Inland Rate Search. 

 
Inland Rate Features Summary 
 

1.​ Search detail - details to put in to get the latest update and nearest inland rate amount. 

 
2.​ Result details - showing the information by the Origin/ Destination, Application Date, Cargo Type and 

Tariff Code. 
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Note: Tariff Code information is not available for EUA location. 
 
Can be filtered by the Charge Type, POL/POD, Container Type & Size, Transport Mode and Truck Trip 
Type (EUA location only). 
 
Further details indicated in table columns: POL/POD, Container Type & Size, Transport Mode, 
Currency, Rate, Weight Range, Expiry Date and Remarks. 
 
Bound: Export 

 
Bound: Import 
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How to Use the Inland Rate Search 
 

1.​ User can choose the Bound to search for the rate: 
a.​ Export: Rate at the Origin (default value). 
b.​ Import: Rate at the Destination. 

 
2.​ User can choose the Application Date to get the expected information (one year back, current year and 

next year).  
Note: Default is the current date. 

 
3.​ User can input the location by inputting at least 3 characters and above to get the suggestion list as 

dropdown. 
a.​ Origin (Export Bound) 
b.​ Destination (Import Bound) 

 
4.​ User can choose the multiple POL/ POD from the dropdown list based on the chosen Origin/ 

Destination. 
a.​ POL (Export Bound), show the calling port only. 
b.​ POD (Import Bound), show the calling port only. 
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5.​ User can choose the Cargo Type from the dropdown list (Dry/General, Reefer, Dangerous (DG), Out of 
gauge (OOG) and Breakbulk.). Dry/General is the default value. 
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6.​ Users can select multiple options and search for specific Container Type & Size from the list. 

 
7.​ User may input the number at the Weight Per Container field, then choose the unit at KGS or TON. 

Note: A soft warning, “Weight provided is more than the total max payload of container(s)”, will 
appear if the entered weight exceeds the container's maximum payload. 
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8.​ User may select the Transport Mode from the dropdown list and can choose multiple selections or 

select all (Barge, Barge & Truck, Rail, Rail & Truck and Truck). 

 
9.​ User may select the Truck Trip Type from the dropdown list and can select all (One-way or Roundtrip). 

Note: This field is available when Origin/ Destination is EUA and the Transport Mode option is including 
Truck. 
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10.​ If the Origin/ Destination is East Asia, South Asia, West Asia, North America or Latin America region, 
the user can choose the Tariff Code from the dropdown list based on the Origin/ POL or Destination/ 
POD field. If only one value is available, then the value is auto filled. 

 

 
 

11.​ User can remove the conditions by: 
a.​ Deselect each condition individually. 
b.​ Clicking the cross (x) mark. 
c.​ Remove it completely using the Clear button. 

 
12.​Then click the Search button to show results accordingly. 
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Note: Inline message “Mandatory Field” will appear if a required field is left blank when triggering the 
Search button. 

 
13.​User may click the hyperlink and will be redirected to the Europe and Africa Local Surcharges on a 

different tab. This is applicable if Origin/ Destination is from the EUA region. 
 

14.​Users have the option to download the data in the search result as an Excel or PDF file by clicking the 
Download All button. 
 

15.​Send as Attachment button will display a popup to enter email addresses (up to 10 recipients).The file 
format received in the mailbox after triggering the Send button will match the one selected in the 
Download popup screen. 
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​  Download Excel 

 
1.​ The file name of the downloaded file is ONE-Inland-Rate_yyyymmdd (based on the Application Date). 

 
2.​ All the single selection input fields from the search section will be displayed in text view in the result 

section: Bound, Origin/ Destination, Application Date, Cargo Type, Transport Mode, Truck Trip Type (if 
any), Charge Type and Tariff Code (if any). 
 

3.​ There are two tables of results to be shown for each bound (Export/ Import) which are Arbitrary Tariff 
(CY) and the Inland Tariff (DOOR).  

 
                           The Table details of the Inland Rate Result are the following: 
 

- POL/POD, Container Type & Size, Transport Mode,  Currency, Rate, Weight Range, Expiry 
Date and Remark. 
 

4.​ Click the disclaimer hyperlink to open the eCom - Inland Rate Search page containing the result same 
as the file. For EUA locations, users will be able to see the Surcharge link and click it to open the 
Surcharge EUA link on another tab. 

 
5.​ Click the Go to ONE Inland Search hyperlink as a shortcut to Inland Rate Search. 
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​  Download PDF  
​  

1.​ All the single selection input fields  from the search section will be displayed in text view in the result 
section:  

 
a.​ Bound, Origin/ Destination, Application Date, Cargo Type, Transport Mode, Charge Type, Tariff 

Code (if any), Truck Trip Type (if any).  
 

b.​ Tariff Code will be shown following the chosen one from the Search form 
 
2.​ Click the Surcharge link to open the Surcharge EUA link on another tab. 

 
a.​ Show when location Origin/ Destination within EUA. 

 
b.​ Do not show the Surcharge link when Origin/ Destination not in EUA location 
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US Mileage Calculator 
 

1.​ The US Mileage Calculator button will only appear in the Result section if the Origin or Destination field 

contains a United States location. 

2.​ The Origin field will show a dropdown list of US locations matching the input keyword. 

3.​ The Destination field will also show a dropdown list of US locations matching the input keyword. 

4.​ Clicking the Calculate button will trigger the result. 

5.​ The Result will display: 

-​ Valid routes with distances shown in miles. 

-​ Invalid route to be displayed including explanation text. 
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Tariff Rule Summary 

 
1.​ Displays ONEY-404 — ONE USA Outbound Inland Rates and Rules Tariff. 

2.​ Displays ONEY-303 — ONE USA Inbound Inland Rates and Rules Tariff. 

3.​ The download button lets users download the Tariff Rule as a PDF with the file name: TARIFF RULE 

SUMMARY ONEY-404 or TARIFF RULE SUMMARY ONEY-303. 

4.​ The print button allows users to print the Tariff Rule Summary. 
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​ How to Edit Searched Results 

 
​​ Users have the option to edit their initially selected Charge Type, POL/POD, Container Type & Size, Transport 
Mode and Truck Trip Type in the results section. 
 

a.​ Select or unselect all options from the Charge Type 

b.​ Select or unselect multiple options from the POL/POD  

c.​ Select or unselect multiple options from the Container Type & Size 

d.​ Select or unselect multiple options from the Transport Mode 

e.​ Select or unselect all options from the Truck Trip Type categories. 
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f.​ The system will automatically reflect results after selecting or unselecting from the categories. 
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