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New ONE QUOTE

This service allows customers to have an end-to-end process from search quotations to booking

submission.

How to get to New ONE QUOTE
Simply use the left side menu and open PRICES > Launch ONE QUOTE

ONE Solutions Support

(R) HOME

=] schHeDuLE

@& prICES
ONE QUOTE

Rate & Tariff
[ Booking
3 pocumenTaTION
3 MANAGE SHIPMENT

FINANCE

ONE QUOTE

Get instant quote anytime, anywhere

GetQuote

£

Search Quote

Launch ONE QUOTE

Overview Destination

. YSIA (MYPKG) ROTTERDAM, NETHERLANDS (NLRTM)

User Guide
Terms and Conditions
Register for ONE QUOTE (To/From USA) ~
FMC Requirement .
Letter of Authorization
e-Signatures
Premium Service Fee Matrix
Port Pair List
Free Time Special Promotion

Sold Out Vessels & Voyages

Equipment Type

Select an Equipment Type v

3. COMMODITY

Origin

PORT KLANG, MALAYSIA (MYPKG)

Container
1x DRY 20.1x DRY 40

© Destination

Search Location

Quantity

Destination
LONDON GATEWAY PORT. ESSEX,
UNITED KINGDOM (GBLGP)

©
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New ONE QUOTE Features Summary

Here are the key features of the New ONE QUOTE:
1. GetQuote:
o Search quotation by Origin & Destination, selecting Equipment Type Size,
Commodity and Vessel Available Dates
View and filter, order by quotation option
Offer ONEQUOTE Value Added Service additional service:
Draft and review the contract
o Submit Booking.
2. Saved Quotes:
o Save the save criteria utilized in the search quote page.
o Search by Name, POR, DEL and delete or select to replicate data to GetQuote
screen.
3. Port Pair List:
o Quick search for available route offered in new ONE QUOTE
o Search by Trade, POR and DEL location or country. Select to replicate data to
GetQuote screen.
4. My Contract:
o List of confirmed contracts and bookings previously submitted.
o Hyperlinked are provided in Contract # and Booking # for Customers to check the
details.

o O O
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() HOME

[ SCHEDULE
Search Schedule

My schedule

® PRICES
Rate & Tariff
ONE QUOTE

El BOOKING
Pre-Check
Booking
AES/CERS input
VGM

(3 DOCUMENT
Shipping Instruction
BL Processing

House BL Check

&2 MANAGE SHIPMENT
Shipment Overview
Track and Trace
e-Subcription
Report
Inbound Service

Finance

ONE QUOTE

‘-,, quote

GetQuote

@ ®

Port Pair List Saved Quotes

1. ROUTE INFORMATION

® ongin

2. CONTAINER

Equipment Type

3. COMMODITY (7)

4. DATE

Vessel Available Date

@

My Contract

Destination

©)

Quantity

or select from

Clear

ONE Solutions Support

English

{ +NewQuote | [ User Guide v



GetQuote: Progress Bar

The GetQuote is the backbone feature with sequence:
e Search Quote - GetQuote - Quote Accepted - Contract Draft - Submit Booking

The progress bar helps to indicate where you are in the sequence with 4 status:

1. Finished status: Blue text and Green checked icon indicate that Customers just passed
this step.

2. Active status: Magenta color for text and underline indicate that you are currently in this
step.

3. In-Progress status: Gray color for text and icon indicate that you have visited but not
finished this step.

4. Upcoming status: Light Gray color for text and icon indicate that you will need to
proceed to this step after finishing the current active step.

SNl 0 e
Get instant quote anytime, anywhere
GetQuote Port Pair List Saved Quotes Contract List
OF: OGN ® ©
@ Search Quote GetQuote Quote Accepted
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GetQuote: Search Quote step

This screen will help to input search criterias by sequence:

1. Route Information: Field provided to input Origin and Destination routes
o Search by: Location code, Location name
2. Container: Select equipment types and their quantity
o Add multiple different equipment types
o Remove equipment type
Commodity: Default as FAK, CONSOLIDATED or MIXED LOADS OF ITEMS
4. Date: Vessel Available Date.
o Overview by calendar
o Select date inside calendar
o Quick access to next step (GetQuote) through the calendar
5. Clear: Clear all the input data on the screen
6. GetQuote: Get the quotation result by navigating to the next step GetQuote
o The button will automatically change to active color when customer input all
required data in Search Quote.

o

1. ROUTE INFORMATION
@ Origin @ @ Destination
Q earch Locatio Q

2.contaner  (2)

Equipment Type Quantity

1 Equipment Type v

3.commoniry  (3)

4. DATE @

Vessel Available Date

]

Clear



Search by Origin and Destination

These two fields allows customers to input the locations, the system will suggest location data
which has:
e Location Name
e United Nation Location Code (UN/LOCODE)
e CY/DOOR

1. Input by typing United Nation Location Code (UN/LOCODE)

1. ROUTE INFORMATION
) Origin @ © Destination

SGSIN (<] Search Location

@ SINGAPORE
SGSIN

2. Input by typing by Location Name

1. ROUTE INFORMATION
© origin @ ©  Destination

Singapore ° Search Location

@ SINGAPORE
SGSIN

3. Input by selecting from customer input history
(saved from previous input if the user proceeds to GetQuote.)



1. ROUTE INFORMATION

@ Origin @ @ Destination

{ Search Location Q Search Location Q
® CAIl MEP
[
wNCMP [ cv
Quantity

® PUSAN

KRPUS
(0) YOKOHAMA, KANAGAWA

JPYOK

DALIAN, LIAONING

CNDLC

Customer Status Declaration (FMC)

P

Price Owner: Customer can select this option if they are the Price Owner (Cargo
Owner) of the booking

Agent: If a customer selects Agent as the option, they will need to select the Pricer
Owner whom they will be submitting the Booking on behalf of.

Price Owner company name: Price Owner Company Name which an agent had
registered to act on behalf.

Application status: A quick view of combined status of the LOA and eSignature.
Application status in details: the specific status of Letter of Authorization and
eSignature application.



EAN HNETW

1. ROUTE INFORMATION
@ Origin @ Destination

PORT KLANG, MALAYSIA (MYPKG) [x] NEW YORK, NY, UNITED STATES (USNYC) ()

CUSTOMER STATUS DECLARATION

@ You have just selected US Trade. To proceed further, please declare customer status of your booking

@ ° Agent

Booking as an agent on behalf of the price owner
We have identified below Price Owner(s) under your registration

Please select and confirm Price Owner that you are going to place a booking for

@ @ KUMHO TYRES AUSTRALIA PTY LTD | Accepted @
COOPERS BREWERY LTD | Status Check

GEODIS AUSTRALIA PTY LTD | In Progress

Please check the status of LOA & Electronic Signature with this LINK or you can proceed to submit your LOA & Electronic Signature HERE

1. ROUTE INFORMATION
@ Origin @ Destination

TAICHUNG CITY, TAIWAN (TWTXG) (<] LONG BEACH, CA, UNITED STATES (USLGB) [x]

CUSTOMER STATUS DECLARATION

(D You have just selected US Trade. To proceed further, please declare customer status of your booking

O Price Owner

Booking as the price owne

Application Status

Agent a
@ LOA esig

Accepted Accepted
Please check the status of LOA & Ele ! Signature HERE

NOTE: The CUSTOMER STATUS DECLARATION is only required when customers are
searching for rates to or from the United States.



Select Equipment Type Size and its Quantity

1.
2,
3.
4.

Equipment Type: select the equipment type from the dropdown list

Quantity: adjust the number for the quantity according to each selected equipment type
Add container: click to add another equipment type and its quantity

Remove: click the trash icon to remove the entry

NOTE: container DRY will not be combined with REEFER (NOR/ACTIVE) in the booking
module.

1. ROUTE INFORMATION

@ Origin @ Destination
SHANGHAI, SHANGHAI, CHINA (CNSHA) [x) HAMBURG, HH, GERMANY (DEHAM) [~
2. CONTAINER
Equipment Type Quantity @
(@) DRY 20 v - 1 + [i] @
‘ Select an Equipment Type v ’ ] + o
DRY 40 @ Adda@mer
DRY 40H
4. DATE

Vessel Available Date

Clear

10



Select Commodity
Commodity: Currently default as FAK, CONSOLIDATED or MIXED LOADS OF ITEMS

1. ROUTE INFORMATION
©® Origin

SHANGHAL, SHANGHAL, CHINA (CNSHA) [ o ]

2. CONTAINER

Equipment Type

fi DRY 20 v

(i@ DRY 40 v

3. COMMODITY

4. DATE

Vessel Available Date

© Destination

HAMBURG, HH, GERMANY (DEHAM)

Quantity

+

Add container

(]

11
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Select Vessel Dates

1. Vessel Available Date: click calendar icon or input field to open the calendar
Available Dates with Price: select the date

3. Quick View Date with Price: hover over on the date with price to view in detail and click
View Quote button to navigate to next step - GetQuote

4. GetQuote: after selecting the date customers are able to proceed to click on the
GetQuote button for the next step - GetQuote

1. ROUTE INFORMATION

©  origin ©  Destination
HO CHI MINH, VIETNAM (VNSGN) (] SOUTHAMPTON, HAMPSHIRE, UNITED KINGDOM (GBSOU) (]
JULY 2022
Quantity

SUN MON TUE WED THU FRI SAT

v - 1 i
1 2 +
264.7K

3 4 5 6 7 8
264.7K 264.7K svc Duration Total Price Status @
1 " 12 . 1" 15 FE2 32 days $ 264,637.43 Available View Quote
264.7K 264.7K

2022-07-01 @ ]

Clear GetQuote

12
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Recent Search

1. Recent Search: If customers submit a search and proceed to GetQuote page, search
history (up to 5 records) will be reflected in Recent Search.
2. Select: recent search item to replicate and auto populate the criteria for search Quote.

Get instant quote anytime, anywhere
GetQuote Port Pair List Saved Quotes

G

Search Quote

RECENT SEARCH @

Origin Destination Origin Destination
SHANGHAI, SHANGHAI, CHINA HAMBURG, HH, GERMANY SHANGHAI, SHANGHAI, CHINA LONG BEACH, CA, UNITED STATES
(CNSHA) (DEHAM) (CNSHA) (USLGB)

Container Container
< 1x DRY 20, 2 x DRY 40 1x DRY 20, 1x REEFER DRY 40H >
@

1. ROUTE INFORMATION

©  Origin © Destination

Q Q
2. CONTAINER
Equipment Type Quantity

v

13
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GetQuote: GetQuote step (Quotation results)

1. Request Summary: This section display the requested information which is captured
from the previous step (Search Quote)

2. Quotation Results: List of quotations with information as: Service lane name, ETD,

ETA, Total Transit Time from origin to destination, Vessel Voyage and Total Price.

CHEAPEST or QUICKEST if available.

4. Premium Service Only: Indicator for Premium Cargo Service which is default &
compulsory. Customers will not be able to deselect this Additional Service.

5. Special Promotion Service: Indicator for Special Promotion Service offered by ONE
QUOTE

w

6. SOLD OUT: Vessel space allocation already maximized.
7. IN HIGH DEMAND: Space almost nearing its maximum allocated capacity.
8. Show/Hide: breakdown view in detail.
9. Accept: click Accept and move to the 3rd step - Quote Accepted.
GetQuote Port Pair List Saved Quotes My Contract 18:04 remaining ®
& B
@ search Quote GetQuote

< Back Sort by : ETD #t ETA It Cheapest Quickest
Request Summary @ o Premium Service Only @

Service ETD ETA Vessel Voyage Total Price
Origin
JEBEL ALI, UNITED ARAB INDIAN OCEAN SERVICE 170CT 13Nov BUDAPEST EXPRESS (2342W) usD 85,889.88
EMIRATES (CY) (10s] 29 days

(AEJEA)
Show >

Destination
ROTTERDAM, NETHERLANDS

(9] ) .
(NLRTM) Premium Service Only

Container Service ETD ETA Vessel Voyage Total Price

8xDRY 20

7xDRY 40 INDIAN OCEAN SERVICE 170CT 24 Nov BUDAPEST EXPRESS (2342W) UsD 85,889.88
6 x DRY 40H (10 39 days

Commodity

FAK,CONSOLIDATED/MIXED Show >

LOADS OF ITEMS

ETD Special Promotion Service @ @

14 OCT 2022
Service ETD ETA Vessel Voyage Total Price

INDIAN OCEAN SERVICE 20 0CT 13NOV ONE HENRY HUDSON (084W) usD 85,889.88
Save Quote
(0S| 27 days
ok [0
Show >
Filter >

14
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Filter and Sort

Sort by ETD or ETA

Sort by Cheapest or Quickest

Type of Services: Filter by check or uncheck the checkbox
Route: Filter by check or uncheck the checkbox

Service: Filter by check or uncheck the checkbox

Price: Drop and Drag the price range to filter

oabkobd-=

GetQuote Port Pair List Saved Quotes My Contract 04:41 remaining @
& ®
@ search Quote GetQuote

< Back Sort by : ETD It ETA 11 Cheapest Quickest

Premium Service Only

Request Summary >
Service ETD ETA Vessel Voyage Total Price
Filter v INDIAN OCEAN SERVICE 170CT 13 Nov BUDAPEST EXPRESS (2342W) UsD 85,889.88
0S) 29 days
Type of Services @ Show >

Special Promotion Service

Premium Service Only

Route @
® Direct Service ETD ETA Vessel Voyage Total Price
INDIAN OCEAN SERVICE 170cT 24 NoV BUDAPEST EXPRESS (2342W) UsD 85,889.88
Service Clear all 0S) 39 days
TN
Show >
Price @
° °
Service ETD ETA Vessel Voyage Total Price
Reset All INDIAN OCEAN SERVICE 20 0cT 13NOV ONE HENRY HUDSON (084W) UsD 85,889.88
0S) 27 days

e
Show >

15
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1. Schedule Information: provide all the information from CY cut off to the arrival at
destination, including Service Lane and Terminal.

2. Charges Information: provide charge information such as: Freight Charge, Origin and

Destination Charge.

Currency: allow customers to convert from Local to USD currency and vice versa.

4. Value Added Service: the description of Special Promotion Service or Premium Cargo
Service if any.

L

16
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Special Promotion Service

Service ETD ETA Vessel Voyage Total Price
North Europe East 5 NOV 3DEC SEASPAN OSPREY (2134) usD 12,000.00
Mediterranean Express 29 days

A
Special Promotion Service @

Limited time only! Enjoy an exclusive Special Promotion Service whereby the space and equipment are guaranteed for your
shipping at a discounted rate.

Special Promotion Service is binding to this vessel and there will be a fee involved in case of cancellation and/or amendment. Please
find the details of Special Promotion Service, on ONE QUOTE Terms & Conditions

f‘ Port CY cut off @ @ .
3NOV Show currency as uUsb v
FREIGHT CHARGE @

Basic Freight Charge
DRY 40 x 1(USD 4,000) USD 4,000.00

B Doc cut off
= 3 NOV

Special Promotion Service Charge

@ VGM cut off DRY 40 x 1 (USD 300) USD 300.00

5 NOV

ORIGIN CHARGE

Departure
= GUALDO TADINO (ITGTD) © Doc Fee (Origin) @ USD 700.00
- FE1 | ABC MOL (999S) Booking Fee
PSA (PORT OF SINGAPORE AUTHORITY) DRY 40 x 1(USD 4,000) USD 4,000.00

SINGAPORE (SGSIN
a ( )

NEX | SEASPAN OSPREY (2134E) DESTINATION CHARGE

ETA: 19 NOV Doc Fee (Dest) @ USD 1,500.00
ETD: 20 NOV
Duration: 13 Days Terminal Handling Fee

DRY 40 x 1(USD 1,500) USD 1,500.00
Arrival

@ GUANGZHOU, GUANGDONG (CNCAN) @
ETA: 3 DEC




Save Quote

1. Save Quote: click on this button to save your quotation search criteria such as: Origin,
Destination, Container, Commodity and ETD (Vessel Date)
2. Save your quote: enter the name before saving.

Save your quote

CHENNALI, INDIA to GENOVA, ITALY

18



GetQuote: Quote Accepted step

1. Acceptance Summary: This section display the summary of the accepted quote from

previous screen (GetQuote)

2. Accepted Quotation Summary: capture the same information of the accepted quote

from GetQuote.

3. ONE QUOTE Value Added Service: Offer ONE QUOTE Premium Cargo Service or

Destination Detention Free time purchase

4. Contract Draft: Click on Contract Draft to accept quotation based on the summary and

proceed to the next step - Contract Summary

Acceptance Summary @ @

Service ETD ETA
Origin
;*:;’:}"“" INDIA (€Y) INDIAN OCEAN SERVICE 3 5JUL 4 AUG YM FOUNTAIN (162W)
32 days
Destination
GENOVA, ITALY (CY)
(ITGOA) Show >
Container
1x DRY 20
Commodity ONE QUOTE VALUE ADDED SERVICE @
FAK,CONSOLIDATED/MIXED LOADS
OF ITEMS
Premium Cargo Service (]
ETD
05 JUL 2022 Get your space and equipment guaranteed to prioritize your urgent shipment. The premium cargo service is binding to this
vessel whereby the space and equipment are guaranteed for your booking once confirmed.
Please find the details of the premium cargo service on ONE QUOTE Terms & Conditions
Accepted
DRY 20 x 1(USD 200.00) USD 200.00
Total Freight USD 5,790.86
Total Price USD 200.00
Subscribed
Prerv.uum Cargo USD 200.00 - e . )
Service Additional Destination Detention Free Time Purchase
Get Additional Free time easier and cheaper, one click to purchase at discount! The Purchased Free Days counting logic is
based on the ONE standard tariff rule.
TOTAL USD 5,990.86
Select Additional Free Time 5 Days v
DRY 20 x 1(USD 126.00) USD 126.00
Total Price USD 126.00

Click to Find ONE Standard Tariff

Total Price

USD 5,790.86

USD 200.00

Hide v

Subscribed

Hide v

Subscribe

1

9



Subscribe to Premium Cargo service
(ONE QUOTE Value Added Service)

Premium Cargo Service: Customers can subscribe/unsubscribe to get the space and

equipment guaranteed and prioritization of Booking.
1. Subscribe: click on the button to subscribe/unsubscribe to the Premium Cargo Service

2. Confirmation Popup: confirm or Discard the action of subscribe/unsubscribe
3. Subscribed Price: system adds the subscribed service fee to total price.

(2) x

Do you want to unsubscribe Premium Cargo
Service ?

@ Unsubscribe

20



Subscribe to Destination Detention Free Time Purchase
(ONE QUOTE Value Added Service)

Additional Destination Free Time Purchase: Customers can subscribe/unsubscribe to
purchase additional free time easier and cheaper based on ONE standard tariff rule.

1. Standard Free Time At Destination: number of days is depends on tariff rule

2. Select Additional Free Time: 5 or 10 days

3. Subscribe: click on the button to subscribe/unsubscribe

4. Subscribed Price: system adds the subscribed service fee to total price.

< Back

Acceptance Summary

Origin

BUENOS AIRES, ARGENTINA (CY)

(ARBUE)

Destination

MANZANILLO, PANAMA (CY)

(PAMIT)

Container
1xDRY 20

Commodity

FAK,CONSOLIDATED/MIXED
LOADS OF ITEMS

ETD
08 OCT 2022

Accepted

Total Freight

Subscribed

Premium Cargo
Service

Additional
Destination
Detention Free
Time Purchase

TOTAL

USD 8,276.00

USD 250.00

USD 280.00

O

usD 8,806.00

Service ETD ETA Vessel Voyage Total Price
ATLANTIC NORTH-SOUTH 8ocT 14 NoV HELLA (2236N) usD 8,276.00
GULF EXPRESS 39 days

(ANG)

Show >

ONE QUOTE VALUE ADDED SERVICE

Premium Cargo Service @ USD 250.00

Get your space and equipment guaranteed to prioritize your urgent shipment. The premium cargo service is
binding to this vessel whereby the space and equipment are guaranteed for your booking once confirmed. Hide v
Please find the details of the premium cargo service on ONE QUOTE Terms & Conditions

DRY 20 x 1(USD 250.00) USD 250.00
Total Price USD 250.00 Subscribed
Additi Destination D ion Free Time Purchase @

Get Additional Free time easier and cheaper, one click to purchase at discount! The Purchased Free Days

counting logic is based on the ONE standard tariff rule. Hide Vv
ONE QUOTE Standard Free Time At
A 8 Days

Destination

Select Additional Free Time 5 Days v @

DRY 20 x 1(USD 280.00) USD 280.00 ONE QUOTE Standard Free Time At Destination 8 Days

Total Price USD 280.00 Select Additional Free Time 5 Days
Total Free Time 13 Days

Click to Find ONE Standard Tariff @ Subscribed

21
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GetQuote: Contract Draft step

Review Vessel and Cut off Summary

Display the quotation information in detail about Vessel and Cut Off Summary such as:
Service lane name, Vessel Voyage

e CY Cut off date, VGM Cut Off date, ETD and ETA
e Container
e Commodity
ONE QUOTE (@ user Guide v
Get instant quote anytime, anywhere
GetQuote Port Pair List Saved Quotes My Contract 20:00 remaining (2)
& ® & B
@ Search Quote @ GetQuote @ Quote Accepted Contract Draft
< Back

Vessel and Cutoff Summary

Service Lane Vessel Voyage

FAR EAST EUROPE 3 MOL TRADITION (015W)

CY Cut off VIGM Cut Off ETD ETA

5 Nov, 2021 6 NOV, 2021 8 NOV, 2021 2 DEC, 2021
Container

1x DRY 40

Commodity

EGGS OF BIRDS, NOT IN SHELL, FRESH, FROZEN OR COOKED

22
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Review Contract Summary

Display the quotation information in detail about Contract Summary such as:
e Contract Number, Contract Validity Date, MQC (Minimum Quantity Commitment) by TEU
(Twenty-foot Equivalent Unit)
Contract Party name
POR (Place of Receipt)
POL (Port of Loading)
POD (Port of Discharge)
DEL (Place of Delivery)

a. Contract Summary for SC route example
Contract Summary

Contract No. Contract Validity MQC
S0B1234567 5 Nov, 2021 to 2 Dec, 2021 2 TEU

Contract Party

VILLA KIDSWEAR CO LTD

POR POL POD DEL

Gualdo Tadino (DOOR) Gualdo Tadino Guangzhou Guangzhou (CY)
(ITGTD) (CNCAN)
Commodity

EGGS OF BIRDS, NOT IN SHELL, FRESH, FROZEN OR COOKED

b. Contract Summary for RFA route example

Contract No.
RO0001175B6

POR POL POD DEL
CHENNAI (CY) CHENNAI GENOA GENOVA (CY)
AAAAAA ) (TGOA)

23
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Review Payment Summary

Display the quotation information in detail about Payment Summary such as:
e Freight Charge: Basic Freight Charge as default, Premium Cargo Service and
Destination Detention Freetime Charge as customer subscription.
e Origin Charge: Doc Fee and Basic Charge for Origin location
e Destination Charge: Doc Fee and Terminal Handle Fee for Destination location.
NOTE: All charges are calculated by selected containers.

Payment Summary Show currency as usb v

FREIGHT CHARGE

Basic Ocean Freight

DRY 40 x 5 (USD 5,800.00) USD 29,000.00
Premium Cargo Service

DRY 40 x 5 (USD 400.00) USD 2,000.00
Additional Destination Detention Free Time Purchase

DRY 40 x 5 (USD 190.00) USD 950.00
ORIGIN CHARGE
Doc Fee (Origin) USD 45.49
Entry Summary Declaration Surcharge USD 35.00
One Bunker Surcharge

DRY 40 x 5 (USD 498.00) USD 2,490.00
Seal Fee

DRY 40 x 5 (USD 10.00) USD 50.00
Terminal Handling Charge (L)

DRY 40 x 5 (USD 118.78) USD 593.90
DESTINATION CHARGE
Doc Fee (Dest) USD 63.44
Container Management Fee For Discharge

DRY 40 x 5 (USD 15.86) UsD 79.30
Destination Lift On/Lift Off Charge

DRY 40 x 5 (USD 42.29) USD 21.45
Terminal Handling Charge (D)

DRY 40 x 5 (USD 227.33) USD 1136.65
Terminal Security Charge (D)

DRY 40 x 5 (USD 22.20) USD 111.00
L2TAL ERICE USD 36,766.23

24



Read and Agree with Terms & Conditions & Remarks

1. Open Terms & Conditions & Remarks
2. Read the ONE QUOTE Terms & Conditions
3. Check in the checkbox as an agreement to the Terms & Conditions & Remarks

25



Rates subject to the surcharges above. Inclusive of all other tariff surcharges except for below. Rates subject to any
heavy, overweight, and hazardous surcharges when applicable.

Rates subject to local, extraordinary, operational, and administrative charges when applicable.

Hazardous cargo shall be accepted according to the terms of the governing tariff at the Carrier's sole discretion and
shall be subject to any hazardous surcharges, including but not limited to, HAZ, RHA, and DGS as applicable according
to the terms published in the governing tariff(s) unless otherwise provided in the Exceptions below, or specific notes in
the Commodity or Route level of the applicable rate.

All rates filed in this contract, unless otherwise exempted, shall be subject to charges related to the carriage of
overweight cargo per the terms of the governing tariff(s). These charges include, but are not limited to, HEA, OWT, TR,
and AGW as applicable according to the terms published in the governing tariff(s) unless otherwise provided in the
Exceptions below, or specific notes in the Commodity or Route level of the applicable rate.

By checking this box, you are in agreement of the Contract details that will be filed to FMC.

Please review the Terms & Conditions & Remarks @

®

ONE QUOTE Terms & Conditions

1. Parties to this Service Contract (“Contract”)
2. Applicable Tariff(s)

3. Contract Term

4. Shipments Covered by this Contract

5. Calculation of Minimum Quantity Commitment

6. Contract Rates and Charges

7. Demurrage and Detention

26
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Review Shipper Certification and Submit Booking

1. Review the Shipper Certification status:
a. Owner of the Cargo
b. NVOCC
2. Submit Booking: click on the button to navigate to the next step - Submit Booking

SHIPPER CERTIFICATION

Persuant to FMC regulation in 46 C.F.R., Shipper, by execution of this contract, certified its status as:

() Owner of the Cargo @
(O)NvVOCC

Every Shipper which is an NVOCC certifies it has a tariff and bond or other surety as required by law, and it will fully
comply with all applicable laws.

Upon confirming your agreement to the Contract Summary, Terms & Conditions and Remarks and Shipper Certification
by clicking the Sign Contract and Book button below, this entire contract will be finalized and considered approved by
you to file with the FMC.

@ Submit Booking

27



GetQuote: Submit Booking step

This section is the last step that customers need to complete a booking by reviewing the
captured information in the previous steps and fulfill more mandatory fields.

1. Review Customer Information: Name, e-Mail Address, Address, Contract No.

2. Review Person placing Request: Shipper or Forwarder or eBooking Party

3. Shipper or Forwarder or eBooking Party information: Company name and Address

Booking Request

Video Guide User Guide

When making your booking selections, please note the new highlights:

Pink : elements available in your contract with Ocean Network Express

Yellow : selected element was not found in your contract and has broken the validation link
Please reference the User Guide for more information.

Manual Booking Number

» Quick Booking

Template Select Name Copy Previous Booking

» Customer Information (Alphanumeric Character(s) Only) @

+ Customer Information Name ‘ Henry, PHAM e-Mail Address henry.pham@sample.com Edit
(ID information )
, . Ph
Edit My Profile o e Fax No. 61 + Contract No. Others S0000156B5

No.
XX222333 (P

Address ‘ 3755 Old Court Road, Pikesville 21208, Australia

Unable to Find Named Account or Not Applicable
* Named Account * Please select “Unable to Find Named Account or Not Applicable”, if appropriate.

If you are unable to find Name Account, please input the name into "Special instruction on booking."

* Person placing Request * Shipper Forwarder eBooking Party @

Company ‘ EXAMPLE LOGISTIC PTY LTD ‘@
* Shipper @

Address ‘ 3755 Old Court Road, Pikesville 21208, Australia
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4. Review Location information:
Service Type: CY/DOOR

e POR, POL, POD, DEL
e Booking Office
e US Customs Information and/or CA Customs Information: this is required when

customers are selecting destinations to the United States or Canada.
Review Schedule: information detail about the vessel name
6. Pick Up Date: non-mandatory item, but Customer can update specific pick-up date of
empty container (if necessary).

» Location @

* Service Type Origin CY Destination CY

<

* Origin (Place of Receipt) SINGAPORE, SINGAPORE Discharging Port NEW YORK, NY, UNITED STATES

* Destination
SINGAPORE, SINGAPORE (Place of Delivery) NEW YORK, NY, UNITED STATES
Same as above

* Loading Port
Same as above

*+ Booking Office Ocean Network Express (Australia) Pty Ltd - Sydney v
+ U.S. Customs Information House Manifest Filing Select ¥
4 Schedule@

Departure Date Vessel * HYUNDAI FORCE 094E List

Return Date mH

Will allow duplicate bookings with either same or future schedule.

BafageSenectle (Multiple booking requests may take some time to complete. Please wait a moment.)

» Pick Up @

Pick Up Date i@ 00 : 00 Remark:Requested pick up date will be subject to Carrier’s final confirmation.

Manage
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7. Review Container: captured selected Equipment Type Size with its Quantity

8. Commodity: update specific commodity by clicking on the search icon

9. Commodity Key Word: input the commodity that customers want to search

10. Search: customers press Enter or click on the Search button to perform search by
keyword

11. Commodity Result: customers select the desired commodity on the list result

12. Select: click on the Select button to confirm using the checked commodity

13. Total Estimated Weight: update the total estimated booking weight in KGS or LBS

4 Container@ Total : 3

+ Type + Size + Quantity / Total S.0.C Quantity / S.0.C
DRY 40 1 N 0
DRY 40H 1 N (0]
DRY 45H 2 N (0]

S.0.C : Shipper’s Own Container - Check SOC box and indicate quantity.

» Cargo (Alphanumeric Character(s) Only)

+ Commodity P

* Total Estimated Weight y @ KGS v For more information on container weight click HERE
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Commodity List

Commodity Key Word | FAK | @

Commodity was not found in provided contract.
Please search for your commodity and select from the resulting list.

Total : 4

@ Commodity

PREMIUM FAK (IN STRAIGHT OR MIXED LOADS) CONSISTING OF ALL CARGO OF ANY KIND EXCL: EARTH MOVING MACHINES;
YACHTS; SPCL EQ/TK CNTRS; SOC; HHG/PE; VEHICLES; AIRCRAFT; AD VALOREM CARGO

PREMIUM FAK, STRAIGHT OR MIXED LOADS OF COMMODITIES NOS (EXCLUDING OUT OF GAUGE CARGO)

FAK,CONSOLIDATED/MIXED LOADS OF ITEMS WITH MAXIMUM 90% GARMENT, TEXTILE AND WEARING APPAREL EXCLUDING
BREAK BULK CARGO, CARGO MOVING IN FLAT RACK AND OPEN TOP CONTAINER

FAK, APPLICABLE ON STRAIGHT LOAD/SINGLE ITEM ONLY (EXCLUDING TEXTILES, GARMENTS AND WEARING APPAREL, BREAK
BULK CARGO, CARGO MOVING IN FLAT RACK AND OPEN TOP CONTAINERS)

) I
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Submit the booking

1. Submit: click on the submit button to confirm the booking

Multiple Reference Numbers
Do you have unique Reference Numbers for your duplicate bookings?
Only available if additional bookings have been added under Manage Schedule.

» Reference No. (Alphanumeric Character(s) Only)

Invoice Ref. No.

BKG SH Ref. No.

BKG FF Ref. No.

S/I SH Ref. No

S/I FF. No

» e-Mail Notification

Event Subscribe Unsubscribe
Vessel Departure .
Vessel Advance / Delay .
The email notification for the booking will be sent to you when the selected event occurs. @
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2. Confirm: click on the confirm button to continue

Confirm Message

Do you want to save the data?

@ Confirm Cancel
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3. Close the dialog message to complete the whole GetQuote process.

Dialog Message

Booking Request Submitted Successfully.

of -
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Booking Success Page

Display the successful booking page with important information such as:

1. Your Contract No.: allow user to click and redirect into Contract Detail screen
Booking No.: allow user to click and redirect into Shipment Overview feature with
booking detail

Email(s): List of emails that will be used to receive details.

4. Shipment Overview link: to monitor the progress of the booking, this allows users to
click and redirect into the Shipment Overview feature, filtered by ONE QUOTE booking
channel.

5. View my contract: allow users to click and move to My Contract list screen.

6. Create New Quote: create another quote, start again from the search quote step.

R

ONE QUOTE + New Quote

Get instant quote anytime, anywhere

GetQuote Port Pair List Saved Quotes My Contract

e

ing is

Your Contract: S0000024B6

Booking No: JKTC27142700 @

Details will be sent to your email

tonny.jung@behnmeyer.com

Monitor the progress of your Booking in Shipment Overview @

@ Create New Quote View My Contract @
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GetQuote: Session Timeout

1. Time Countdown: After moving into GetQuote step, customers will see the timer on the
top right corner of the screen. This timer indicates that customers only have a fixed
timebox to submit a booking before the latest information would be updated.

ONE Solutions

Support {)}l

%o English

(@ HOME

] SCHEDULE
Search Schedule

My schedule &

® PRICES
Rate & Tariff
ONE QUOTE

El BOOKING
Pre-Check
Booking
AES/CERS input
VGM

(3 DOCUMENT
Shipping Instruction
BL Processing

House BL Check

22 MANAGE SHIPMENT
Shipment Overview
Track and Trace
e-Subcription
Report
Inbound Service

Finance

ONE QUOTE

Get instant quote anytime, anywhere

GetQuote Port Pair List

Y

@ Search Quote

< Back

Request Summary v

Origin
GUALDO TADINO, ITALY (DOOR)

Destination
GUANGZHOU, GUANGDONG, CHINA
(24}

A

Container
1x DRY 40

Commodity
EGGS OF BIRDS, NOT IN SHELL,
FRESH, FROZEN OR COOKED

ETD
05 NOV 2021
Filter >

Show >

DEMANIL

Saved Quotes My Contract @ 17:10 remaining ()
The available services and the prices often change
@ depending on the demand for each service. We want to
make sure you always see the latest available services
GetQuote and prices.
Sort by: ETD It ETA It Cheapest Quickest
Service ETD ETA Total T/T Vessel Voyage Total Price
FAR EAST EUROPE 3 5 NOV 15 DEC 42 Days MOL TRADITION (015W)  USD 9,900.00
Premium Service Only
Service ETD ETA Total T/T Vessel Voyage Total Price
FAR EAST EUROPE 4 5 NOV 3DEC 21Days SEASPAN OSPREY USD 12,000.00
(2134E)
Show >
Service ETD ETA Total T/T Vessel Voyage Total Price
FAR EAST EUROPE 6 5NOV 15 DEC 45 Days MOL TRADITION (015W)  USD 8,999.00
Show > Accept
Service ETD ETA Total T/T Vessel Voyage Total Price
FAR EAST EUROPE 2 8 NOV 12 DEC 38 Days MOL TRADITION (017W)  USD 9,299.00
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2. Session Timeout: Customers will be notified by a popup after the timebox is over and
have to reload the page to get the latest data. The offers might be different after
reloading.

ONE Solutions  Support | §0) English

@ Session Timeout @

Please reload the search page to see our

available services and latest prices.
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Saved Quotes

1. Save Quote: In the GetQuote step, customers are able to save their current quotation
search by clicking on the Save Quote button.

2. Save your quote: Customers can save the quotation search by re-naming the quotes or
the system will automatically name it based on the Origin & Destination information.

(@ HOME

B SCHEDULE
Search Schedule
My schedule &

® PRICES
Rate & Tariff
ONE QUOTE

El BOOKING
Pre-Check
Booking
AES/CERS input
VGM

DOCUMENT
Shipping Instruction

BL Processing
House BL Check

#2 MANAGE SHIPMENT
Shipment Overview
Track and Trace
e-Subcription
Report
Inbound Service

Finance

v

v v v v v 4

vov v v v

ONE Solutions Support Q) English

ONE QUOTE

Get instant quote anytime, anywhere

Do

GetQuote Port Pair List Saved Quotes My Contract
R B B D
@ Search Quote GetQuote Quote Accepted Contract Draft Submit Booking
< Back

Request Summary Service ETD ETA Total T/T Vessel Voyage Total Price

FAR EAST EUROPE 6 5NOV 15 DEC 45 Days MOL TRADITION (015W)  USD 8,999.00
Origin FE6)
GUALDO TADINO, ITALY (DOOR)
Destimtion Save your quote
GUANGZHOU, GUANGDONI
v T Vessel Voyage Total Price
(CNCAN) "

Shanghai, S| H  HH
anghal, Shanghai to Hamburg @ ys  MOL TRADITION (015W)  USD 9,900.00
Container
1x DRY 40
[

‘Commodity
EGGS OF BIRDS, NOT IN SHELL,
FRESH, FROZEN OR COOKED QUICKEST
B Service ETD ETA Total T/T Vessel Voyage Total Price
05 NOV 2021

FAR EAST EUROPE 4 5 NOV 3DEC 21Days SEASPAN OSPREY USD 12,000.00

FE4) (2134E)

®

Show > SOLD OuUT

Service ETD ETA Total T/T Vessel Voyage Total Price

FAR EAST EUROPE 2 8 NOV 12 DEC 38 Days MOL TRADITION (017W)  USD 9,299.00

FE2)

Show >
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3. Saved Quotes tab: Customers can navigate to the page which list all the quotations that
was saved as well as the quotations has been record when they submit the GetQuote
(Recent Search)

4. Saved Quotes category: By default, the screen provides all quotations which are saved
by:

a. Customers click the Save Quote button in the GetQuote step.
b. System automatically saves whenever a customer submits the GetQuote button
in the Search Quote step.

5. Search: Customers can perform search by Name, POR and DEL

6. Select or Delete: Customers can click on the Select button to replicate the data and
navigate to the Search Quote step, or just simply delete that item.

ONE Solutions  Support | @ English -

5 ONE QUOTE
Get instant quote anytime, anywhere & survey
() HOME GetQuote Port Pair List Saved Quotes My Contract

B SCHEDULE ’ “ Saved Quotes Recent Search

® ®

® PRICES - ‘ et by e Q Search by POR Q Search by DEL Q ‘
ONE QUOTE >
Rate & Tariff >
c 1 2 > Show 10 items Total O selected @ Delete
Y Booking »
[l Name 1% Tag POR Location IH DEL Location IH Container @
[3) pocumenTATION »
Recent HAI PHONG, VIETNAM CORK, IRELAND
[ HAIPHONG, VIETNAM to CORK, IRELAND Sy o 2xDRY 20 @

7 MANAGE SHIPMENT »
SINGAPORE, LONG BEACH, CA, UNITED

SINGAPORE, SINGAPORE to LONG BEACH, CA, . 2 X DRY 20, 2 x DRY
] i T o ! Sel
UNITED STATES e SINGAPORE STATES o @
(57 FiNaNcE 4 (SGSIN) USLGB)
) SINGAPORE, SINGAPORE to NEW YORK, NY, UNITED — SINGAPORE, NEW YORK, NY, UNITED 1 DRY 40 &
STATES et SINGAPORE STATES x elec
(SGSIN) (USNYC)

NEW YORK, NY, UNITED

CAI MEP, VIETNAM to NEW YORK, NY, UNITED — CAI MEP, VIETNAM
S srates Quotes (VNCMP) STATES 1x DRY 20 o
USNYC)
SINGAPORE, ISTANBUL, TURKEY
Saved )
[ SINGAPORE 3 P SINGAPORE e 2xDRY 20 @
(SGSIN)
L) ISTANBUL, TURKEY i
[ SINGAPORE to TURKEY ;:M SINGAPORE T 3 PPL 2 D Chat with an Expert
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Port Pair List

1. Port Pair List: Customers can navigate to the list of available port pairs by clicking on
the Port Pair List tab.
2. Search & Filter:
a. Customers can perform search by Trade name, POR Country/Location, DEL
Country/Location.
b. Customers can filter by Value Added Service (Promotion, Premium, Freetime)
3. Select: Customers can click on the Select button to replicate the data and navigate to
the Search Quote step.

40



(R HOME

] SCHEDULE
Search Schedule

My schedule &

® PRICES
Rate & Tariff
ONE QUOTE

El BOOKING
Pre-Check
Booking
AES/CERS input
VGM

[ DOCUMENT
Shipping Instruction
BL Processing
House BL Check

22 MANAGE SHIPMENT
Shipment Overview
Track and Trace
e-Subcription
Report
Inbound Service

Finance

ONE QUOTE

Get instant quote anytime, anywhere

(@) user Guide v

GetQuote Port Pair List Saved Quotes My Contract @
Q Q Q Q Q Value Added SVC v
e 12 3 5 0 > Show 10 items v

Trac  Additional Destination Detention Free Time Purchase 2R Location DEL Country 12 DEL Location

Freetime @

ASIA EUROPE CHINA SHANGHAI NETHERLANDS ROTTERDAM

Freetime

ASIA EUROPE CHINA SHANGHAI GERMANY HAMBURG, HH
Freetime

EAST ASIA SINGAPORE SINGAPORE INDONESIA SEMARANG
Freetime

EAST ASIA SINGAPORE SINGAPORE INDONESIA SURABAYA

EUROPE ASIA NETHERLANDS ROTTERDAM CHINA GUANGZHOU, CN

INTRA EUROPE NETHERLANDS ROTTERDAM LEBANON BEIRUT

OCEANIA HONG KONG HONG KONG AUSTRALIA SYDNEY

N
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My Contract

My Contract: Customers can navigate to the list of their contracts by clicking on the My

1.
Contract tab.

2. Search: Customers can perform search by Contract No., Booking No., POR location and
DEL location (UNCode or name is available for typing)

3. Contract No.: Customers can navigate to the contract details by clicking on each
contract no.

4. Booking No.: Customers can navigate to the Shipment Overview details by clicking on
each booking no.

5. Select: Customers can select to replicate data into the search quote step of the
GetQuote feature.

ONE QUOTE

Get instant quote anytime, anywhere

®

GetQuote Port Pair List Saved Quotes My Contract
Q ‘ Q Q
e 1 2 > Show 10 items v
Contract No i Booking No i POR Location i DEL Location Departure Date i No. of Container

5000002486 @ JKTC?'/M??OO@ SINGATORE NEW YORK, NY

R0000021286 JKTC27141600 cf.” fdep SANTOS
R0000021186 JKTC27140500 ?f[ f“"EP SANTOS
RO000021086 JKTC27139600 CHENNA' GEN_C’A
R0O000019286 JKTC27138500 Cf' f"EP SANTOS

2022-07-07

2022-06-30

2022-06-30

2022-07-12

2022-06-30

1x DRY 40, 1 x DRY 40H, 1 x DRY 45H

1x DRY 20, 2 x DRY 40

1x DRY 20, 2 x DRY 40

1x DRY 20, 1x DRY 40

1x DRY 20, 2 x DRY 40

+ New Quote

Select
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6. My Contract detail: Customer can view all the detail of the specific chosen contract,
such as: Vessel and Cutoff Summary, Contract Summary, Payment Summary, Shipper
Certification (for FMC route)

7. Back to My Contract list: Customer can navigate back to the list of their contracts by
clicking on Back button

ONE QUOTE

Get instant quote anytime, anywhere

4+ New Quote

GetQuote Port Pair List Saved Quotes My Contract

<<E:>ck @

Vessel and Cutoff Summary

Service Lane Vessel Voyage

EAST COAST 5 MOL CHARISMA 218E

CY cut off VGM cut off ETD ETA

5 Jul, 2022 5JUL, 2022 8 Jul, 2022 3 Aug, 2022
Container

1x DRY 40, 1x DRY 40H, 1x DRY 45H

COMMODITY
FAK,CONSOLIDATED/MIXED LOADS OF ITEMS

Contract Summary
Contract No. Contract Validity mac
S0000024B6 23 Jun, 2022 to 22 Aug, 2022 6 TEU
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Shipment Overview

Edit & Cancel Booking

1. Access Shipment Overview: After booking successfully submitted, customers can
navigate to the Shipment Overview page and view their bookings.
2. Edit or Cancel Booking: Allow customer to take action on each booking item
a. Edit Booking: Customers can edit booking in Shipment Overview if the booking
status is in “Booking Processing”. Only details such as Customer Information,
Pick Up Date, Cargo etc will be editable. Non editable fields will be grayed off.
b. Cancel Booking: Customers can cancel booking in Shipment Overview. However,
Cancellation Fee may be applicable.

ONE Solutions Support ‘ @ English v

o} Shipment Overview ) )
+ Create Booking @ User Guide v
Only Export Shipment Data is showing here.

Search by Booking Ref My bookings o
=) scHeDbuLE »
Booking channel v Status ~ B9 2022-09-05 ~ 2022-10-05 ] More Options v Apply

(A HOME

® PRICES »
c < 1 2 3 > Show 10 items v Total 22 results
BOOKING 4 POL / Vessel Vessel / POD / Vessel
9 [ v BookingRef !  Origin i® essel 1 essel I D/Vessel |1 Destination ¢ Status To do Action
Departure Voyage Arrival
[5) pocumeNTATION »
HUANGPU,
CANC00002600 BUENOS 4  Edi i
O GUANGDONG ~ HONGKONG, HK BUENOS AIRES, AR B
via ONE QUOTE o 20221012 00:00 R
7 MANAGE SHIPMENT - Cancel Booking @
Shipment Overview @ O > SYDC00003500 ADELAIDE, SA MELBOURNE, VIC, CORONEL, CL CORONEL Booking
via ONE QUOTE AU AU ! CL Processing
Track & Trace N 2022-10-12 00:00
e-Subscription SHAC00023500  CHONGAING,  SHANGHAI, CORONEL i
oo CHONGQING  SHANGHAI, CN CORONEL, CL Booking
via ONE QUOTE N CcL Processing
Report > CN 2022-10-11 00:00
CHONGQING,  SHANGHAI
SHAC00022400 g CORONEL i
[ FNance oo CHONGQING  SHANGHAI, CN CORONEL, €L Socking
via ONE QUOTE ’ CL Processing
CN 2022-11-04 00:00
DXBC00002300  JEBEL ALI JEBEL ALI, AE FREMANTLE, WA,  FREMANTLE, WA Booking
via ONE QUOTE AE 2022-10-19 00:00 AU AU Processing
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