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Inbound Master  

 

This service provides customers Inbound information based on Booking Number or B/L Number, Container Number   and 

Purchase Order Number.  

 

 

 

Please follow below steps to navigate to Inbound Master to view information of shipment pertaining to Inbound.  

 

    Please log into ONE eCommerce site with your user ID and Password. 
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Once logged into eCommerce site, click on         Inbound. You can use the menu on the top of the screen or click on the 

Inbound Menu picture. 
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Click on          Inbound Master tab to be directed to Inbound Master page in eCommerce site. Customer has options to search 

by BL, Booking No., Container number or Purchase Order No. 

Input Booking number, Container number or Purchase Order number           then click on search.  

 

Please note multiple Booking, Container or Purchase Order number searches separated by comma “,” are feasible to retrieve 

inbound information. 

 

 

If a customer enters a BL#, Container # or Purpose Order#, where the customer code associated with their user ID is NOT a 

party to the shipment, they will get the following pop up error screen 

 

 

If you have more than one BL#, Container # or Purchase Order#, your search return will create a tab for each. User will click on 

the tab for the BL#, Container # or Purchase Order #, they want to review.  
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Once search is completed, user can review: 

Sailing Information          Click the hyper link for more details on the vessel schedule 

Surrender Information (B/L)                                             If this is a waybill, “waybill” will be indicated, if original “original” will be indicated, as well as 

date and location it was surrendered.  

Original BL Information                           Inbound Demurrage Free Time Information                                         Free time reflected is only Port detail. If you have 

a demurrage exception in your SC or RFA, that will be used to calculate the Free time. If not, this is tariff port demurrage only. 
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Sailing Information: 

By clicking on vessel link           under Sailing Information, customers will be navigated to Vessel Schedule page.         Using 

Vessel Schedule page information, customers can correlate Departure Date and Arrival time (Actual and Coastal dates) of the 

vessel that customer’s BK/BL is associated with. Customer can further click on the hyper link for the Terminal and they will be 

navigated to a pop -up for Place of Information and see more details related to that facility  

 

 

Inbound Demurrage Free Time Information. As mentioned above, free time reflected is only Port detail. If you have 

a demurrage exception in your SC or RFA, that will be used to calculate the Free time. If not, this is tariff port 

demurrage only.  
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Customer can click on the container number hyper link             and be navigated to the Track and Trace menu, 

where, for US Import cargo, much more detailed import information is available. (v23#, confirmation on freight, 

OBL and customs clearance and more!)  

 

 

 

 

 

 

13 

13

14



 

 
 

7 / 9  

Copyright © 2018 Ocean Network Express Pte. Ltd. All Rights Reserved 

Inbound eCommerce 

 

Step #13 continued 
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Continued screen shot from Step #13 
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The customer is able to click the Advance/Delay Notice                 and see a copy of the notification that can be received 

automatically, if they set themselves up for vessel schedule update alerts (under Visibility Service) or they can print from here 

as well.  
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