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This service allows customers to submit a delivery order request for inbound shipments into Indonesia.  

Multiple B/Ls may be selected and submitted together at once in a single delivery order request.  Please 

follow below steps to submit a delivery order request.   

○1  Please log into ONE eCommerce site with your user ID and Password.  

 

Once logged into eCommerce site, click on ○2  “Inbound” tab. You can use the “Inbound” option on top of 

the screen or click on the “Inbound” picture.  

 

 

 

 

 

Delivery Order Request 
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Click on ○3  Delivery Order Request under Delivery Order (Indonesia) to be directed to Delivery Order 

Request page in eCommerce site.  Delivery order request can be submitted with Bill of Lading number.  

 

Input Bill of Lading number (B/L Number) in ○4  and then click on ○5  to search.  Multiple B/L numbers 

(up to 10 B/L numbers) may be searched at once.  Customer can submit a delivery order request with 

multiple B/Ls at once. 

③
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Once B/L number(s) are searched and validated on above screen, please upload and attach supporting 

documents of payment evidence (i.e., bank transfer slip) at ○6 .  Multiple files may be attached. 

(The attached documents will be included and sent with the web Delivery Order Request to ONE Indonesia 

upon submission of Delivery Order Request).  
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To submit the delivery order request, ○7  select the row(s) of the B/L number(s) and click [Submit] ○8  

button.  At the Confirm Message prompt, click [Confirm] ○9  and the delivery order request(s) of the 

selected B/L(s) will be submitted.   

 

Please note that you can only submit a delivery order request if: 

* the delivery order for the B/L has not been released 

* the delivery order request for the B/L has not been already submitted 

* the delivery order request date is within 1 day prior to vessel's ETA onwards (for example, if vessel's ETA is 

2019-01-14 23:00, it will be allowed to submit a delivery order request only from 2019-01-13 00:00 

onwards.) 
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Once submission is completed, you will receive confirmation like below ○10  from eCommerce site and to your 

email address.   
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Below template is an acknowledgement email that gets sent to customer once delivery order request is 

submitted.  

 

 

From:   Noreply <noreply@one-line.com> 

To:   <naresh.maddula@nittsulemo.com> 

Date:   Wed, Apr 29, 2020 at 7:08 PM 

Subject:   ONE WEB D/O Request Acknowledgement 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:noreply@one-line.com
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The submitted delivery order request will have a status of “PROCESSING”. 

 

 

Please visit Delivery Order Status to view, track, and download the Delivery Orders which you previously 

submitted a request for. 
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To cancel a delivery order request that has been submitted earlier, ○11  select the row(s) of the B/L 

number(s) and click [Cancel Request] ○12  button.  At the Confirm Message prompt, click [Confirm] ○13  

and the delivery order request(s) of the selected B/L(s) will be cancelled.   

The delivery order requests for multiple B/Ls can be selected and cancelled at once. 

Please note that you can only cancel a submitted delivery order request (the delivery order status is in 

‘PROCESSING’) if you are the delivery order requestor of the submitted delivery order request of the B/L. 
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Once cancel request is completed, you will receive confirmation like below ○14  from eCommerce site and to 

your email address.   
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Below template is an acknowledgement email that gets sent to customer once delivery order request is 

submitted.  

 

From:   Noreply <noreply@one-line.com> 

To:   <naresh.maddula@nittsulemo.com> 

Date:   Wed, May 13, 2020 at 5:36 PM 

Subject:   ONE WEB D/O Cancel Request Acknowledgement 
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You may submit a new delivery order request if necessary for those B/Ls whereby the previous submitted 

delivery order requests have been cancelled. 

 

Please visit Delivery Order Status to view, track, and download the Delivery Orders which you previously 

submitted a request for. 

 

 

 


