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Arrival Notice 

This service provides estimated arrival date and detail before the shipment arrives at discharging port and 

allows customer to print and view an arrival notice. Rated arrival notices will also be available to the consignee 

and/or the collect payer. Collect payer must be listed on the BL in order to view/download rated arrival notice 

(i.e Notify Party, Also Notify) 

 

Please follow below steps to view shipment arrival information and print arrival notice.  

○1  Please log into ONE eCommerce site with your user ID and Password.  

 

Once logged into eCommerce site, click on ○2  “Inbound” tab. You can use the “Inbound” option on top of 

the screen or click on the “Inbound” picture.  
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Click on ○3  Arrival Notice tab to be directed to Arrival Notice page in eCommerce site. Customer has options 

to search by BL/Booking No. or Container No.  

 

 

Input BL Number, Booking number or Container number in ○4  , and then click on ○5  to search. Please 

note multiple booking number or Bill of Lading number searches are feasible to view shipment details at 

once. 
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Once search is completed, shipment information will show. Customer may have to scroll the bar to the right 

in order to see following shipment information: Berthing Terminal, Current Status, Vessel Delay, AMS File No., 

NVO H/BL No. 

 

If customer needs to print or view arrival notice, select on the specific booking, and then click ○6 . Arrival 

notice in PDF format will be provided.  

Rated Arrival Notices will only be available to the consignee and/or the collect payer. Collect payer must be 

listed on the BL to view/download rated arrival notice (i.e Notified Party, Also Notify)  

 

Arrival notice will be available for ONE eCommerce customers approximately 2 days before vessel arrival. 

 


